
ITPedia
a slightly semantic wiki



What is ITPedia

ITPedia is a public website focused on 
documenting projects by the people that make 
them without explicit permission by the community 
it represents.



Design Challenge

  HOW DO YOU PERSUADE 
PEOPLE TO USE THE WIKI



Knowledge 
Management vs. Wikis

structured taxonomies vs. free-form collaboration

linear workflow process vs. chaotic patterns

someone in charge vs. everyone in charge



We are making this for 
ourselves.



Iterative Ontology



Existing Data Sources



New Person Form



Person Page



Project Page



What questions does it 
answer?
What projects did Chris Cerrito do in 2008?

<#ask category:Person name::Chris Cerrito 
Date::2008>

What gear is relevant to Networked Objects?

<#ask category:Fly-By class:Networked 
Objects>



Users and behaviors

First years: familiarity

Second years: legacy

Faculty: accessibility 

Staff: reduction



Automatic for the People
automated weekly emails to the list 

active users

new pages

updated pages

new forms

Automated email for changes to collaborative docs



Physical Awareness


